
 

 
Obsession d.o.o., Poljanski nasip 6, 1000 Ljubljana, Slovenia  

telephone: 00386 1 282  2029, faks: 00386 1 28 22 027 

e-mail: webnarocila@obsession.si 

 

EXCHANGE / RETURN FORM 
 

Name and surname 

 

Address 

 

Telephone contact 

 

E-mail 

 

Invoice number 

 

Date of invoice 

 

I want, 
 EXCHANGE 

 REFUND 
              (Please tick appropriate box, Exchange or Refund ) 

 Bank detalis for your refund: 

Please provide your Bank details below for your refund: 

Account holder                                                                                                                                                                                                                                 , 

IBAN NR:                                                                      , SWIFT  NR.                                                          bank name                                                               . 

               Credit cart detalis for your refund (only possible if the order was previously issued by credit card): 

CREDIT CARD NR: _                                                                                                                                                                                                                _    . 

 

 Return item: 
 

ITEM NR NAME SIZE REASON 

    

    

    

(REASON:  too large, too small, damage product, wrong delivery) 

 Exchange product (item/s you are wanted):  
ITEM NR NAME SIZE COLOUR 

    

    

    

 
I hereby certify that the above information given are true and correct as to the best of my knowledge, and I agree that in case of a dispute over the outcome of 

processed complaint, the dispute will be mediated by the third party – textile/leather/fur court expert.  

 

Date and place:        Signature:  

Please return the item in its original packaging to:  
Obsession d.o.o. 
Poljanski nasip 6 
SI-1000 Ljubljana 
Slovenija 

Returned packages with insufficient postage will NOT BE ACCEPT! 

mailto:webnarocila@obsession.si
https://sl.pons.com/prevod/angle%C5%A1%C4%8Dina-sloven%C5%A1%C4%8Dina/signature

